
WHAT THIS PRIVACY POLICY COVERS 
The Association of American Railroads, Inc. (“AAR”) takes your privacy seriously. Please read the following to 
learn more about our privacy policy regarding the AskRail application and any of its affiliated websites 
(collectively, “the App”). 
 
The federal government and technology industry have developed practical tips to help you guard against 
Internet fraud, secure your computer, and protect your personal information.  

How AAR Uses Your Personal Information 
This policy covers how AAR treats personal information that AAR collects and receives for the App.  Personal 
information is information about you that is personally identifiable like your name, address, email address, or 
phone number, and that is not otherwise publicly available. 

This privacy policy only applies to AAR 
This policy does not apply to the practices of companies other than AAR or to people that AAR does not 
employ or manage.  

INFORMATION COLLECTION AND USE 

General 
When you register for the App, we ask for information such as your name, email address, telephone number, 
job title, job category, the name of your organization, the address of your organization, and the name, email, 
and phone number of your supervisor. When you register with AAR and sign in to our services, you are not 
anonymous to us.  AAR uses this information to verify that you are an emergency responder. 
 
AAR uses data tracking software to collect information about activities on our App on an aggregate basis.  This 
software records your location, email address, and details your searches in the App.  The data is used to 
ensure that the App is being used for it intended purpose and is also used to help us improve the App in the 
future. 

CHILDREN 
AAR does not target or sell products for purchase by children.  You must be 18 years of age or older to register 
with AAR. 

INFORMATION SHARING AND DISCLOSURE 
AAR does not rent, sell, or share personal information about you with other people or non-affiliated 
companies except to provide services you've requested, when we have your permission, or under the 
following circumstances: 
 We respond to subpoenas, court orders, or legal process (such as law enforcement requests), or to 

establish or exercise our legal rights or defend against legal claims. 
 We believe it is necessary to share information in order to investigate, prevent, or take action regarding 

illegal activities, suspected fraud, situations involving potential threats to the physical safety of any person, 
violations of AAR's terms of use, or as otherwise required by law.  

 We transfer information about you if AAR is acquired by or merged with another company. In this event, 
AAR will notify you before information about you is transferred and becomes subject to a different privacy 
policy.  



 
We process information collected through our site for the purposes of: 
 Identifying potential bad actors 
 Conducting internal research and other activities related to internal business analysis 
 Providing you with information we offer independently or jointly with or on behalf of other organizations 

Your Ability to Update and to Delete Your Account Information  
AAR does not collect, hold, use, or communicate your personal information unless you have given consent to 
use your information for the purposes specified by AAR in this policy.  You can choose not to disclose certain 
information to AAR through the App.  However, if you choose not to disclose certain information, you will not 
be able to register for an account, thus limiting your access to certain portions of the App. 
 
You may change your information at any time.  You can update your personal information by selecting 
“Registration” on the profile page.  You may delete your AAR account by contacting us at support@askrail.us 
or by phone at 1-877-RAILINC (1-877-724-5462). 

CONFIDENTIALITY AND SECURITY 
We limit access to personal information about you to employees who we believe reasonably need to come 
into contact with that information to provide services to you or in order to do their jobs.  
 
We have physical, electronic, and procedural safeguards that comply with federal regulations to protect 
personal information about you.  

CHANGES TO THIS PRIVACY POLICY 
AAR may, at its sole discretion, at any time make corrections, improvements and changes to the information, 
terms, service(s), software, or other product(s) provided or described in the App. Any changes made will be 
effective automatically without further or special notice. Your continued use of the App following such 
changes will be deemed acceptance of such changes. Be sure to return to this page periodically to ensure 
familiarity with the most current version of this Agreement. AAR makes no warranties or representations as to 
the accuracy of such information.  

QUESTIONS AND SUGGESTIONS 
If you have questions or suggestions, you can contact us at support@askrail.us or by phone at 1-877-RAILINC 
(1-877-724-5462). 


